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Software - Apps - AI - Cloud

Professional software development, mobile 
applications, web platforms, AI automation, 
cloud systems, and long-term digital 
support.
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ABOUT

ZEDX DIGITAL

ZEDX Digital Solutions delivers practical 
technology products for companies that need 
reliable, scalable, and modern digital systems.

We combine business understanding, software 
engineering, UI/UX design, automation, cloud 
infrastructure, and continuous support to help 
clients build systems that are easy to use and 
ready to grow.

◎
OUR 
MISSION
Build 
reliable 
digital 
solutions

that 
improve 
operations

and 
business 
performanc
e.

◉
OUR 
VISION
Be a 
trusted 
technology 
partner

for 
software, 
AI, and 
smart

business 
systems.

◆
OUR 
VALUES
Quality

Security

Usability

Long-term 
support

✓
OUR 
COMMIT
MENTClear 
delivery, 
clean 
design,

stable 
systems, 
and 
ongoing

technical 
support.
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OUR

DIGITAL SOLUTIONS

End-to-end digital capabilities designed for startups, SMEs, enterprise 
departments, and field operations that need custom-built platforms.

<>
CUSTOM SOFTWARE 
DEVELOPMENT
Business applications

Internal platforms

Operations systems

APP
MOBILE APPLICATIONS

iOS and Android apps

Customer portals

Field service apps

WEB
WEB PLATFORMS

Corporate websites

Client portals

E-commerce systems

AI
AI & AUTOMATION

AI assistants

Workflow automation

Data processing

☁ CLOUD & SECURITY

Cloud deployment

Data protection

System monitoring

✓
MAINTENANCE & SUPPORT

Updates and fixes

Performance tuning

Long-term support
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CUSTOM

SOFTWARE DEVELOPMENT

We design and develop custom systems that 
match real business operations instead of 
forcing teams to adapt to generic tools.

SYS
BUSINESS SYSTEMS

CRM, ERP modules, HR, finance, project 
tracking.

OPS
OPERATIONAL PLATFORMS

Workflows, approvals, reporting, 
internal portals.

DAT
A

DATA DASHBOARDS

KPIs, analytics, management views, live 
reports.

API
API INTEGRATION

Payment, SMS, ERP, logistics, maps, 
third-party systems.
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MOBILE

APPLICATION 
DEVELOPMENT Native and cross-platform mobile 

applications designed for customers, staff, 
field teams, logistics, service requests, and 
digital commerce.

APP
CUSTOMER APPS

Registration, profiles, service requests, 
notifications.

GPS
FIELD APPS

Location, tasks, checklists, photos, 
reporting.

KPI
MANAGEMENT APPS

Dashboards, approvals, performance 
tracking.

UX
UX/UI DESIGN

Modern interfaces built for clarity and 
ease of use.
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WEB
CORPORATE WEBSITES

Professional presentation, multilingual 
content, SEO-ready structure.

SHO
P

E-COMMERCE

Catalogs, carts, checkout, payments, 
order management.

POR
T

CLIENT PORTALS

Accounts, requests, documents, 
approvals, notifications.

AD
M

ADMIN PANELS

Easy content control, roles, analytics, 
permissions.
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WEB

PLATFORMS
& E-COMMERCE

Responsive web platforms, strong 
performance, clear content structure, and 
flexible admin tools.



AI
AI ASSISTANTS

Internal knowledge assistants, 
customer response support, guided 
workflows.

AUT
O

WORKFLOW AUTOMATION

Automated approvals, reminders, data 
routing, task creation.

DAT
A

DATA PROCESSING

Structured reports, data cleaning, 
document handling.

BI
BUSINESS INTELLIGENCE

Dashboards, KPIs, trend analysis, 
operational visibility.
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AI

AUTOMATION
& DATA

AI and automation solutions that reduce 
repetitive work, organize information, and 
help management make faster decisions.



CLOUD

SECURITY & SUPPORT

☁ CLOUD DEPLOYMENT

Server setup, hosting, backups, scaling 
and monitoring.

LOC
K

SECURITY BASICS

Access control, SSL, backups, safe 
architecture.

SPD
PERFORMANCE

Speed optimization, code review, 
monitoring, maintenance.

SUP
SUPPORT MODEL

Bug fixes, updates, enhancements, 
continuous improvement.
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OUR

DEVELOPMENT METHOD

A clear delivery framework from understanding requirements to deployment and long-
term improvement.

01 DISCOVER

Understand goals, users, workflows, 
and priorities.

02 DESIGN

Define structure, interface, features, 
and system logic.

03 BUILD

Develop frontend, backend, 
database, integrations, and admin 
tools.

04 TEST

Review usability, performance, 
security, and real business 
scenarios.

05 LAUNCH

Deploy, train users, and support 
first operation period.

06 IMPROVE

Maintain, optimize, and add 
features as the business grows.
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READY TO BUILD

YOUR DIGITAL PRODUCT

ZEDX Digital Solutions supports clients from idea validation and system planning to 
software development, launch, and long-term technical support.

CONTACT US

info@zedxholding.com

zedxchina@zedxholding.com   |   zedxMiddleEast@zedxholding.com

zedxNorthAfrica@zedxholding.com

WhatsApp: +86 186 7637 4700   |   WeChat: +86 198 6247 5740

www.zedxholding.com

Software Applications AI Cloud Support
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